BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC KINH TE QUOC DAN Poc 1ap — Tu do — Hanh phiic

PE CUONG CHI TIET HQC PHAN
(Ban hanh kém theo quyét dinh s6 QD/PHKTQD, ngay thang  nim 2019)
1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hec phan (tiéng Vigt) Quan tri Doanh nghiép truyén théng

- Tén hec phan (tiéng Anh) Advertising agency Management

- M4 sé hoc phan MKTT1110

- Thugc khai kién thic Nganh

- Sé tin chi 3 (40 gid, twong dwong 48 tiét)

+ Sé tiét ly thuyét 30

+ Sé tiét thao lugn, thuc hanh 18

- CAc hgc phan tién quyét Truyén thdong marketing tich hop, Quan hé céng

chung, Marketing dich vu
2. THONG TIN GIANG VIEN:
Giang vién: (Bo mon Truyén thong Marketing)
bia chi lién hé: 1304, Nha Al, Khoa Marketing
3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Quan tri doanh nghiép truyén théng la hoc phan thudc nhém kién thire nganh Marketing
trong chuong trinh dao tao dai hoc Nganh Marketing.

Muc dich caa hoc phan: cung cap tu duy hién dai vé quan tri doanh nghiép truyen théng,
vai tro cua doanh nghiép truyén thdng trong quy trinh thyc hién hoat dong truyén thong
marketing. Dong thoi, nguoi hoc hiéu duoc méi trudng, thuc trang cac hoat dong cua doanh
nghiép truyén thong trén thi truong Viét Nam hién nay. Cung véi nhiing kién thic ly thuyét
vé quan tri va thuc hanh thdng qua bai tap tinh hudng tiép can thuc té, nguoi hoc hiéu nhirng
nguyeén tic co ban trong viéc xay dung, duy tri, van hanh cac doanh nghiép truyén thong.

Noi dung hoc phan: gigi thidu cho sinh vién nhitng kién thirc chuy@én sau vé t chirc hoat
dong cua doanh nghiép truyén théng, cach thic van hanh cling nhu mé hinh hoat déng cua
mot doanh nghiép truyén thdng bao gom: to chirc hoat dong doanh nghiép truyén thong, quan
tri nhan sy, quan trj tai chinh va két qua kinh doanh cta doanh nghiép. Trén co s& kién thic
vé quan tri doanh nghiép truyén thdng mdn hoc phan tich mot sé mé hinh hoat dong cua cac
doanh nghiép truyén thdng tai Viét Nam.

4. TAl LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS, REFERENCE
BOOKS, AND SOFTWAREYS)
[1] Eugene J.Hameroff, The Advertising Agency Business, Mc Graw Hill, (1998)

[2] G.Belchs, Michael E.Belchs, Advertising and Promotion 9" Edition, Mc Graw
Hill, (2010)

[3] Allan Krief, How to start and run your own advertising agency, Mc Graw Hill
(1993)



5. MUC TIEU HQC PHAN (COURSE GOALS)

Muc M5 ta muc tidu CDR cia | Trinh d¢
tiéu afmu CTbT nang luc
[1] [2] [3] [4]
- Hiéu céc thuat ngir lién quan dén doanh nghiép truyén théng: | PLO2.1.1 |
goc do marketing
- Ném duoc nhitng kién thire nén tang vé quan tri doanh nghiép '
truyen thong. PLO2.2.1
Hicu biét vé méi quan hé gitra khach hang va doanh nghigp
truyén théng. PLO22.1 Il
3 Danh gia dugc nhiing yéu to anh huong dén moi quan h¢ gira o
doanh nghiép truyén théng va khach hang
C6 kha nang tich hop nhitng kién thic & k§ ning xay dung PLO2.4.1
G4 | dinh huéng quan tri nhan sy trong doanh nghi¢p truyen PL02l5.1 v
thong, xay dung thuong hiéu cho doanh nghiép truyén thong "~
- C6 kha ndng tng dung kién thic va ky ning vao quan trj cac | PLO2.7.1 N
hoat dong cuia doanh nghiép truyén théng

6. NANG LUC NGUOI HOC G CAP PQ HQC PHAN (COURSE LEARNING OUTCOMES)

PLOs CLOs M0 ta chuén dau ra Trinh df
nang luc
[1] [2] 3] [4]
M0 ta cac thuat ngir lién quan dén quan tri doanh nghiép
CLO1.1.1 X A e A : I
truyen thong: khai niém, phan loai
CLOL12 Tom tat ca_uf tai |I?u co lién quan den bai giang quan tri I
doanh nghiép truyén thong
PLO2.1.1 ia ~ A = 1 .
CLOL13 Hlel_J.Adu’(_JrC E\hunAg khai niém can ban cta quan tri doanh I
nghiép truyén thong
Tong hop nhiing kién thirc nén tang vé to chirc van hanh
CLO1.1.4 | hoat dong quan tri doanh nghiép truyen thong (chiric nang, I
mo hinh hoat dong) & mot doanh nghiép
CLO2.2.1 | CO kha nang phan tich ndm bat duoc méi quan h¢ gitra "
"™ | khach hang va doanh nghiép truyén thong
CLO2.2.2 Hiéu dugc anh huong cua cac yéu to anh huong dén moi "
PLO2.2.1 "' | quan h¢ gitra doanh nghiép truyén thong va khach hang
Sir dung thdng tin va chuyén doi kién thirc quan trj doanh
CLO2.2.3 | nghiép truyén thong dwa ra cac dinh huéng ve quan tri cac Il
hoat dong trong doanh nghiép truyén thong.
Tér]g hop thong tin dé dua ra cho cac quyét dinh cuy thé
chién lugc cua doanh nghiép truyén thong: quan tri bo
PLO2.4.1 | CLO4.2.1 | phén kinh doanh trong doanh nghiép truyen thong, quan v
tri nhan su trong doanh nghiép truyen thong, xay dung
thuong hiéu cho doanh nghiép truyén thong




CLOA2.2 Phin tich, dar{h gia tinh hUOng- (Aie dua ra cic quyét dinh vé v
chién lugc quan tri doanh nghiép truyén thong.
Tong hop cac kién thirc da duoc hoc dé l1ap ké hoach
CLO5.1.1 X N e bR Al . 2 V
PLO25.1 truyen thong cho mot t6 chic/doanh nghiép cu thé.
CLO5.1.2 Phan E:_onAg va phol hop gitra cac thanh vién nhom dé trinh v
bay bai tap nhoém.
CLO71.1 Ung dung guqc cag: kle[] thirc co th‘e: dl:l'a ra cac de xuat ve v
doanh nghiép truyéen théng theo thoi gian.
PLO2.7.1 Kha néng ung dung cac kién thtrc dugc hoc dé giai quyét
CLO7.1.2 | cac van de quan tri doanh nghiép truyen thong trong nhirng v
tinh huong cu thé.

. PANH GIA HQC PHAN (COURSE ASSESSMENT)

Hinh thirc | N§i dung danh gia trong e oaeX Tiéu chi danh | Ty I¢
danh gis PLO Thoi diém CLOs gia (%)
[1] [2] 3] [4] [5] [6]
Y thac Hang tuan | - Chuyén can
CCéhnuyen Ning lyc Hang tuan | - Cé nhan 10%
Thai d6 Hang tuan | - Tréach nhiém
Bai tgp ca | St ¢ (yeucat hua chon CLO2.2.1 o
nhan/kiém | tinh huong) Két cAu va noi
tra o B X CLO2.2.2 dung
Noi dung giai quyeét Tuan 4 -1 20%
(phan tich | o Cona gratauy uan4-10 1o 0223 Hinh thic trinh | 2070
tinh Nhan 6t CLO4.2.1 bay
huong) | CLO4.2.2
Lwa chon tinh hudng Co s& VA tinh
Xac dinh van dé trong kha thi van de
doanh nghi¢p truyen xac dinh
thong Két qua phan
Phén tich thuc trang CLO2.2.1 t'Ch A ,
chién lugc hoat dong cua CLO4.2.1 Murc do hop tac
Bai  tap | doanh nghiép truyén | . i trong  thanh |
nhém théng Tuan 10 - 13 vién nhém 20%
Panh gi4 chién luge Hicu qua danh
doanh nghiép truyén gia
thong
be é‘g;‘;ﬁhr:‘;ﬂlle‘g";ﬂ;:g CLO7.1.1 Tinh kha thi ca
th‘éng i CLO7.1.2 deé xuat
Kiém thi| » Theo lich |CLOL.11 Cau hoi luan & | ng
cubiky | ONt@p cia  nha|CLOL.12 bai tap tinh |07




trudng CLO1.1.3 hudng
CLO1.14
CLO2.2.1
CLO2.2.2
CLO2.2.3
CLO4.2.1
CLO7.1.1
CLO7.1.2

8. KE HOACH GIANG DAY
8.1. Noi dung giang day

CHUONG 1: KHAI QUAT VE DOANH NGHIEP TRUYEN THONG
Muc dich nghién cwu Ciia chwong:

- Ndm dwoc khéi niem doanh nghiép truyén thdng, cach phan logi va cac logi hinh doanh
nghiép truyen thdng trong boi canh Viét Nam

- Nam duoc Iy thuyét Nguwoi dgi dién va ing dung Iy thuyér nguoi dai dién trong hogt
dong cua doanh nghiép truyén thong

1.1Vai tro, tim quan treng cia doanh nghiép truyén thong (DNTT) trong hoat déng
marketing va kinh doanh

1.1.1 Vai tro cua DNTT trong hoat dong marketing va kinh doanh

1.1.2 Tam quan trong caa DNTT trong hoat dong marketing va kinh doanh
1.1.3 Vitri DNTT trong hoat dong marketing va kinh doanh ¢ Viét Nam
1.2 Khai niém doanh nghigp truyén thong

1.2.1 Khai niém

1.2.2 Pic diém chung cia cac DNTT

1.2.3 DNTT ¢ Viét Nam

1.3Phan loai doanh nghiép truyén thong

1.3.1 Phan loai theo tinh chat va quy md dich vu

1.3.2 Phan loai theo chuc nang

1.4 Méi quan hé giira doanh nghiép truyén thong véi phwong tién truyén thong va khéach
hang (doanh nghiép)

1.4.1 Mdi quan hé giita khach hang va doanh nghiép truyén théng

1.4.2 Mdi quan hé giita chu s hitu phuong tién truyén théng va doanh nghiép truyén thong
1.5Nhirng van dé cin ban trong viéc quan tri doanh nghiép truyén thong

1.5.1 Ly thuyét Nguoi dai dién trong quan tri doanh nghiép truyén théng

1.5.2 Triét ly, chién lugc kinh doanh

1.5.3 Nang luc tai chinh

1.5.4 Méi quan hé vai khach hang



1.5.,5 Céc van d& khac

Tai ligu tham khdo ciia chwong
1. Eugene J.Hameroff, The Advertising Agency Business, Mc Graw Hill, (1998)
2. David H.Maister, Managing the professional service firm, Simon and Schuster (1993)

CHUONG 2: TO CHUC HOAT PONG DOANH NGHIEP TRUYEN THONG
Muc tiéu nghién ciru cia chwong:
- Hiéu chitc ning cua cac bé phdn trong DNTT
- Ném dwoc cac mo hinh té chize hién dai va vmg dung vao DNTT
- Hiéu nhitng vdn dé can ban trong hoat déng ciia DNTT
2.1 Chite ning va nhiém vu cia cac by phan trong doanh nghiép truyén théng
2.1.1 Ban giam doc
2.1.2 B6 phan sang tao
2.1.3 B0 phan kinh doanh
2.1.4 B0 phan tai chinh ké toan
2.1.5 B6 phan nhéan su
2.1.6 B0 phan san xuat
2.1.7 B¢ phan quan h¢ khéach hang
2.1.8 B¢ phan marketing
2.2 M6 hinh té chirc hoat dong ciia doanh nghiép truyén théng
2.2.1 M6 hinh doanh nghiép cung cap dich vu truyén théng marketing thuan tay
- M@ hinh cung cip mét dich vu thuc hién hoat dong truyén thdng marketing
- M0 hinh doanh nghiép thuc hién mét chién dich truyén théng marketing

2.2.2 M0 hinh két hop s& hitu phuong tién truyén théng va cung cap dich vu truyén thong
marketing

2.2.3 Cac mo hinh té chirc mai cua DNTT trong béi canh phat trién caa Internet
Tai ligu tham khdo ciia chwong
1. Eugene J.Hameroff, The Advertising Agency Business, Mc Graw Hill, (1998)

2. G.Belchs, Michael E.Belchs, Advertising and Promotion 9" Edition, Mc Graw
Hill, (2010)

3. Allan Krief, How to start and run your own advertising agency, Mc Graw Hill (1993)



CHUONG 3: QUAN TRI BQ PHAN KINH DOANH
TRONG DOANH NGHIEP TRUYEN THONG

Muc tiéu nghién cizu ciia chuwong

- Hiéu dwgc cdc giai dogn trong méi quan hé gia khach hang (Client) va DNTT
(agency) dé cb gidi phdp cham séc va phat trién hoat dong kinh doanh

- Hiéu céch thitc phat trién, tim kiém khach hang trong hoat déng ciia DNTT

- Hiéu tam quan trong cza nhan vién kinh doanh trong viéc qudn tr;i khach hang ¢ cac
DNTT

- Ndm dwoc céch thic quan tri bg phdn kinh doanh trong DNTT
3.1 Cac giai doan trong méi quan hé giira khach hang va doanh nghiép truyén théng
3.1.1 Giai doan xay dung mdi quan hé Khach hang (Client) va DNTT (Agency)
3.1.2 Giai doan cham séc va duy tri mbi quan hé khach hang
3.1.3 Giai doan két thiic mdi quan hé
3.2Kinh doanh va cham soéc khach hang trong DNTT
3.2.1 Cac tiéu chi lya chon DNTT cua khach hang
3.2.2 Nguyén nhan mat khach hang cia DNTT
3.2.3 Cac van dé lién quan dén viéc thay doi doanh nghiép truyén thong caa khach hang
3.2.4 Xay dung co s¢ dit liéu khach hang
3.2.5 Quan tri quan hé khach hang va chién lugc marketing dua trén quan hé khach hang
3.3Quan tri b¢ phan kinh doanh trong DNTT
3.3.1 Vai tro caa nhén vién kinh doanh trong quan tri quan h¢ khach hang cia DNTT
3.3.2 Nhiing yéu cau dbi voi nhan vién kinh doanh trong DNTT
3.3.3 Xay dung cac hé thong bang biéu, bao cao cho nhan vién kinh doanh
3.3.4 Quy trinh va k¥ nang ban hang cua nhan vién kinh doanh trong DNTT
3.3.5 Quan ly nhan vién kinh doanh trong DNTT
Tai ligu tham khdo cia chwong

1. Eugene J.Hameroff, The Advertising Agency Business, Mc Graw Hill, (1998)

2. John Philip Jones, The Advertising Business: Operations, Creativity, Media
Planning and Integrated Marketing Communications, SAGE (1999)

3. Allan Krief, How to start and run your own advertising agency, Mc Graw Hill (1993)
4. PGS.TS Truong Pinh Chién, Quan tri quan hé khach hang, NXB Phu nir (2010)

CHUONG 4: QUAN TRI NHAN SU TRONG DOANH NGHIEP TRUYEN THONG
Muc tiéu nghién cizu ciia chuwong
- Ném dwoc ddc diém cia nhan vién trong DNTT
- Hiéu céach qudn Iy nhan sir va quan 1y nhém trong DNTT



- Biét cach thirc xay dung va phat trién cac nhém trong DNTT
4.1Vai tro cia quan tri nhan sy trong DNTT
4.1.1 Pic diém cua nhan vién trong cac DNTT
4.1.2 Yéu cau ddi véi quan tri nhan su trong DNTT
4.1.3 Vai tro cta quan tri nhan sy trong DNTT
4.2 Quan tri nhan sy trong doanh nghiép truyén thong
4.2.1 Quan ly nhan vién thudc cac bo phan khac nhau trong DNTT
4.2.2 Cham soéc va khuyén khich nhan vién
4.2.3 Tuyén dung va dai ngd nhan vién
4.2.4 Dao tao nhan vién
4.2.5 Quan ly cong tac vién va nguoi lam viéc ty do (freelancer) trong DNTT
4.3 Quan tri nhém trong doanh nghiép truyén théng
4.3.1 Ly thuyét vé sy hinh thanh va phat trién cac nhom trong to chirc
4.3.2 Xay dung va quan ly nhém trong DNTT
4.3.3 Xay dung van hoa nhom, van hoa doanh nghiép trong cac DNTT
4.3.4 Panh gia két qua hoat dong cua nhém
Tai ligu tham khdo ciia chwong:

1. Eugene J.Hameroff, The Advertising Agency Business, Mc Graw Hill, (1998)

CHUONG 5: MARKETING VA XAY DUNG THUONG HIEU CHO DOANH NGHIEP TRUYEN
THONG

Muc tiéu nghién ciru ciia chwong

Hiéu ddc diém hoat déng marketing cho DNTT

Ndm dwoc cac chién thugt marketing va truyén thong cho DNTT

Biét cach xay dung ké hoach marketing cho DNTT

Hiéu quy trinh xay dung thirong hiéu cho DNTT

3.4Pic diém hoat ddong marketing cho DNTT

3.4.1 Dic diém hoat dong marketing trong thi truong t chuc

3.4.2 Dic diém hoat dong marketing cho céac dich vu chuyén mon
3.4.3 Hoat @dong marketing cho DNTT

3.5 C4c chién thuat marketing va xay dung thwong hi¢u cho DNTT
3.5.1 Xay dung thuong hi¢u c& nhén cua cac chuyén gia

3.5.2 Xay dung mang ludi cac méi quan hé

3.5.3 Xay dung hé thdng tai liéu chia s¢ kién thic

3.5.4 Cac chién thuat khac



3.6 Quy trinh xay dwng thwong hiéu cho cac DNTT

3.6.1 Phan tich thj truong va xac dinh céc khoang trong dinh vi
3.6.2 Xay dung phuong an dinh vi thuong hiéu cho DNTT
3.6.3 Xay dung hinh anh thuong hiéu

3.6.4 Céc hoat dong truyén thong khuéch truong

Tai ligu tham khdo ciia chwong

1. Eugene J.Hameroff, The Advertising Agency Business, Mc Graw Hill, (1998)

2. David H.Maister, Managing the professional service firm, Simon and Schuster (1993)

CHUONG 6: QUAN TRI HOAT PONG SANG TAO
TRONG DOANH NGHIEP TRUYEN THONG

Muc tiéu nghién cizu ciia chuwong
- Ndm dwoc khai niém va vai tro cua sang tqo trong DNTT

Hiéu cac quy trinh sang tao

Biét cach to chirc hoat déng sang tao trong DNTT
- Ndm dwoc céc cach thize ndng cao néing luc sang tao trong DNTT
6.1 Hoat dgng sang tao trong DNTT
6.1.1 Khai niém Séang tao trong truyén thong
6.1.2 Vai tro cua sang tao trong hoat dong cia DNTT
6.1.3 Su dong gép cua sang tao trong hoat dong cia DNTT
6.1.4 Céc kiéu nhan vién va ning luc sang tao ciia nhan vién
6.2 Quy trinh sang tao trong DNTT
6.2.1 Cac quy trinh sang tao
6.2.2 Cac ndi dung co ban trong quy trinh sang tao
6.2.3 Phan tich dic diém caa doanh nghiép va cac nguon luc sang tao
6.2.4 Xay dung quy trinh sang tao cho DNTT
6.3 Nang cao niang luc sdng tao trong DNTT

6.3.1 Céac yéu té anh huong dén ning luc sang tao cua nhan vién trong DNTT

6.3.2 Nhirng ndi dung co ban trong viéc nang cao nang luc sang tao
6.3.3 Cac phuong phap nang cao nang lyc sang tao
Tai ligu tham khdo cia chwong

1. G.Belchs, Michael E.Belchs, Advertising and Promotion 9" Edition, Mc Graw Hill

(2010)

2. Cam nang kinh doanh Harvard, Quan ly tinh sang tao va d¢6i mai, NXB Tang hop

TP.HG Chi Minh, (2006)

3. PGS.TS Lé Van Tam, PGS.TS. Ng6 Kim Thanh, Giao trinh Quan tri doanh nghiép,

NXB DH KTQD, (2008)



CHUONG 7: QUAN TRI KET QUA KINH DOANH VA TAI CHINH CUA DOANH
NGHIEP TRUYEN THONG

Muc tiéu nghién ciru chwong
- Hiéu cdch thic tinh phi
- Hiéu co cdu cdac nguon thu cia doanh nghiép truyén théng
- Hiéu cdch thizc phan bé cdc nguon thu cia doanh nghiép truyén thdng
7.1 Cac nguén thu ciaa doanh nghiép truyén théng
7.1.1 Tién hoa hdng tir phuwong tién truyén théng va cach thic tinh hoa hong
7.1.2 Phi dich vu va cach thac tinh phi dich vu
7.1.3 Phi doi gia va cach thuc tinh phi doi gia

7.2 Céc loai chi phi ciia doanh nghigp truyén thong va cach tinh phi
7.2.1 Chi phi tryc tiép
7.2.2 Chi phi gian tiép

7.3 Tong doanh thu va cach thicc phan bé doanh thu
7.3.1 Doanh thu
7.3.2 Phan bo doanh thu
7.4 Lgi nhuan caa doanh nghiép truyén thong
7.4.1 Loinhuan
7.4.2 Céach thirc tinh lgi nhuan

Tai ligu tham khdo ciia chwong

1. Eugene J.Hameroff, The Advertising Agency Business, Mc Graw Hill (1998)

8.2. Ké hoach giang day
Tudn | Ndidung NLF')\IhHanhQC Hoat déng day va hec Bai danh gia
[1] [2] [3] [4] [5]
CLO1.11 Hoc & nha, doc trude chuong 2
1 Chuong1 | CLO1.1.2 Hoc o l6p Bai tap nho
CLO1.1.2 Thuyeét giang Bai thi cuoi ky
CLO 113 Thao luan
Ch 5 Hoc ¢ nha, doc trude chuong 3
huong CLO 211 Hoc & lop A ,
2 \éa Chuong | 00212 | Thuyét giang Eg: :ﬁ?guhé?i "
CLO4.1.1 |Thao luan y
Trinh bay
Hoc ¢ nha, doc trude chuong 4
Hoc & lop Bai tap nho trén lop
3 Chuong 3 gtg gii Thuyeét giang Bai kiem tra
o Thao luan
Trinh bay
:gg g}gls, doc trude chuong 5 Cau hc”)! ngén
4 Chuong4 |CLO5.1.1 THuyét gidng ng TJOI |1.1’§1 chon
CLO5.1.2 oS Bai tap nho
Thao lugn Bai thi cudi ky
Trinh bay




Hoc ¢ nha doc trudc chuong 6 A s L
Chuone ot cLoa1s | Hocoli e
5 5 £lcLos.1.1 Thuyeét giang B3i tio nho
CLO5.1.2 | Thao luan Bt U K
Trinh bay
Hoc ¢ nha doc trudc chuong 6 A s L
Chuone 5 | CLO4L1 | Hocd l6p Cau E?! i
6 YOng S 1 cLO5.11 | Thuyét giang Cau hol fwa chon
) A Bai tap nho trén 16p
CLO5.1.2 Thao luan I
Trinh béy Bai thi cuoi ky
Hoc ¢ nha doc trudc chuong 7 A s L
CLO2.12 | Hoc&16p g?“ EE’! ngan
7 Chuong6 | 01 5411 | Thuyét gian au hol la chon
uyet glang Bai tap nho trén 16p
CLO5.1.1 Thao luan Bai thi cudi ks
Trinh by ai thi cuoi ky
Hoc ¢ lop
CLO5.1.1 | Thuyeét giang Bai tap nho
8  |Chuong7 ¢ 0512 | Thao luan Bai thi cusi ky
Trinh bay
Hoc ¢ lop
CLO5.1.2 | Thuyeét giang Bai tap nho
9 Chuong 7| 0’5512 | Thao luan Bai thi cudi ky
Trinh bay
10 Bai tap tinh 8t8573%% Thao luan Bai tap nho
huong CLO7.12 Trinh bay Bai thi cuoi ky
Hoc ¢ nha
Hoc & lop R \
11 | Ontap CLO5.1.2 | Thuyét giang E?‘! tﬁp nho k‘
Thao luan ai thi cuoi ky
Trinh bay
. Thao luan va trinh bay bai tap | Cau hoi ngan va
19 Tong  hop, nhém thao luan
fﬁﬁh nhggg CLO7.1.1 Trr:gio luan va trinh bay bai tap %@u Ih§i ngan va
Y ta CLO7.1.2 nhom thao luan ’
5 |nhom T Thao Tuan va tinh bay bai tap | Cau hol ngin va
nhém thao luan

9. QUY PINH CUA HOQC PHAN (COURSE REQUIREMENTS AND EXPECTATION)
9.1 Quy dinh vé tham dw 16p hoc

- Sinh vién/hoc Vvién c6 trach nhiém tham dy day du cac budi hoc. Trong trudng hop

nghi hoc do Iy do bat kha khang thi phai ¢ gidy t& chirg minh day di va hop ly.

- Sinh vién duoc phép ving theo dung Quy ché (khdng qua 3 budi/lép) hoc dii ¢6 ly do

hay khong c6 Iy do déu bi coi nhur khdng hoan thanh khda hoc va phai dang ky hoc lai.

trinh, két qua mdi diém thanh phan khéng dudi 5.
9.2 Quy dinh vé hanh vi lép hec

vi 1am anh hudng dén quéa trinh day va hoc déu bi nghiém cam.

- Sinh vién phai hoan thanh céc bai kiém tra va tham gia ddy da bai tap nhom, thuyét

- Hoc phan duoc thyc hién trén nguyén tac ton trong nguoi hoc va ngudi day. Moi hanh




- Sinh vién phai di hoc dung gio quy dinh; di tr& qua 10 phit sau khi gid hoc bét dau s&
khdng duoc tham du budi hoc.

- Sinh vién khéng dugc 1am on, gay anh hudng dén nguoi khac trong qua trinh hoc;
khong an udng, nhai keo cao su, sir dung cac thiét bi nhu dién thoai, may nghe nhac trong gio
hoc.

- May tinh xach tay, may tinh bang chi duoc thuc hién vao muc dich ghi chép bai giang,
tinh toan phuc vu bai giang, bai tap, tuyét dbi khdng dung vao viéc khac.
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